NOTE: SOHE PROMPTS MAY VARY BASE ON THE TERHINAL SETUP.

SALE (Swiped or Manually Keyed) Uss this function fo authorize and capture
fransactions for sefflement f the magnetic sipe is unreadable and & manual
entry of the card s necessary, you must ablain 2 cand imprinf on the sales sip
using & manual imprnter a5 verfication that the cand is present

wioovyy A | Press [E2)ior Sde
SWIPE OR ENTER ACCT Swipe card or manually key card number and
press(]

CHOOSE CARD Press [ F1] for Cred
- Key last 4 digits of card number and press
LAST 4 DGTS ACCT: |
UsTOGTS ACET. |
Key expration date and press

CARD PRESENT Press | 11 the customers card is present or

if the customer's card is not present
IMPRINT CARD Press 1ha: you imprinted the card
RECURRING PAYMNT? | Press [F1 i this i a recurring payment or

ifthis s not a recurring payment
E.COMMERCE? Press | 1] this s an E-Commerce fransaction
or |F2| i this is not an E-Commerce ransaction

CHLEN Press |F1 |t the website is encrypted or [ F2 | f
XSECR the website is nof encrypted

V-CODE Key in the Card Code and press of press
'Zm other options.

The card code can be found on the signature
line of the customer’s credit card

CO0E PRESET? Press [F1] f no cods, press [F2] i the code s
unrsacable

TVOCEoRDERE Key invaicelorder number and press

CLERKSERVER D, Key clerk or server number and press

O ey amount and press

™ ey pre-tip amount and press

ADDRESS: Key the f fsl 5 digits before the first letter of the
customer's address and press

2P CODE Fey customer's 70 cods and press

TR s | Heytaxamount andpress

000

Press [F1] 7 the ransaction was tax exempt or

@10 return to the previous prompt. (only
displayed i tax = $0.00)

Key customer code or purchase number and press
CUSTOMER CODE: ¢
[osroereoe |
PRIT CUST COPY? Press |F1]to print cus?:mgr.reoem The .AVS
response code and Card Validztion Cods will be

displayed on the printed on the recaipt If CALL
CENTER is displayed, call for voice authorization
and press If you receive voice
autharization, follow the promgts to complete the

TAX EXEMPT TRAN?

AVS Response Codes: ~ Card Validation Response Codes:
Y =Maich M =Maich
N = o Match N=Na Match
X = Senice Unavallzble § = Code should be on card, but terminal
indicated i was not
1= Issuer Not certified or has not prowded
processor encryplion keys
P = hot Processed
X = Server Provider did not respond

DEBIT SALE (with Cash Back) Use this function to auihorize and capfure
fransactions for seftlement
VODTYY A | Swie card (Debit card can't be manually

keyed) _
AU Key amount and press
CASH Key cash back amount and press
DEST Instruct cusiomer io enfer PIN via PIN pad and
Sak press Do not ask customer for the
AMOUNT PIN
SKXX
CASH
TOTAL
ENTER PIN

oA 0UST 0P T Press [F1] fo print customer receipt

AOUNT: Key amount and press
PRIT CUST COPY? Press 10: to print customer receipt

VOID Use this funclion to delefe 2 ransaction that isin the cumant bafch.

VHODYYY  HENM Fress the key under the “3” symbol

) Press [E1]for Void

Press Icvmd the last fransaction or press
to void a ransaction within the current

batch

Press Icreca | the iransaction by the

mvoioe number or Ehc recall the

transaction by the customer’s account number

VOID INVOICE HUNBER Key requested information (i.e. Invaice
Numbes) and press

VOID RETRIEVE BY:

VoD Press 1o voidthe displayed transaction
VISA or press | F3 ) for the nexdt ransaction

SALE

S0

BRINT CLST COPY? YES | Fress Icprim customer receipt

FORCE SALE Use this function to capture ransactions when voice
anproval has been obtained Sometimes refemed to 22 an offine
fransaction.

WHODYYY Press the key under the "8 symbol
HH:MM

FORGE Press [F2] for Force

SWIPE OR ENTER ACCT | Swine card or manually key card number and
press

CHOOSE CARD: Press [ F1 Jfor Credit

EXP DATE (VHAYY) Key expiration date and press

SOOI Key amount and press

APPR CODE Key authorization number that was obtained by
the voice authorization center and press

SR 0UST o T Press (1] for to print customer receipt

REFUND Use this function fo issus & credit o the cardholder's account for
go0ds or Sanvices.

ADDYYY Press the key under the 8" symbol
HH:MM

REFUND Press [E3]for Refund

SWIPE OR ENTER AT | SWipe card or manually key card number and
press
CHOOSE CARD Press (F1 ] for Credi

EXP DATE (MIYY):

Key expiration date and press

o Key refund amount and press

SRIT CUST COFY? Press [F1] forto print customer reosipt

transaction offline

AUTHORIZATION ONLY This procedure is fo authonze a credlt card
fransaction. This will nof capture in the ferminal

WHODYYY Press the key under the "B symbol two fimes
HH:MM

AUTH OILLY Press [EL]for At Ol

Swipe card or manually key card number and
SWIPE OR ENTER ACC !
EETEEL]

Press [F1]for Credt

CHOOSE CARD:
Key expiration date and press

EXP DATE (MHAYY)

REPRINT Use this function to regint the fast transaction or any fransaction
stored in the ferminal’s memory.
VHODYYY  HENM Press |[REPRINT | (3% purple key from leff)

ASTRECERT Press (E0toreprint the st recepto press
ANY RECEIPT 10 reprint another receipt

Key invoice number and press

INVOICE NUMBER

SERVER SETUP Use this function fo add moclfy, deleted and clear all
servers fotals in the terminal

WADDYYY  HHMM | Press the key uncer the “8” symbol fwo fmes

SERVER SETUP Press (2 or Semver Setup

PASSWORD Key password and press
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ADD SERVER Select ADD to add a server, MOD to modify an

MODIFY SERVER existing server, DEL fo delete an existing server,
R or CLEAR ALL o deeal xising snvers, then

key the requested information.

OPEN TAB Ulse this function fo authorize an open tab amount Open fabs must
be closed before setfiement

Press the key under the "3 symbol thre imes
TABS Press F1]for Tab
Press !ul Cpen Tab
Swipe card or manually key card number and
press [Enter]

CHOOSE CARD Press (] for Credt
EXP DATE (1Y) Key expiration date and press
APPROVED Teminal prints merchant receipt

TIP ADJUST The ferminal displays the selected ransaction
VISA
SALE Pressw a0d a tip to the displayed
000000600000 Transaction
SXIKK
TIP AMOUNT: Key new tip amount and press
HEW TIP
Wite i amount on merchant receipt
PRE-SETTLEMENT INSTRUCTIONS

1. Place all fransaction receipts in sequence number order. Run an adding
maching tape of the ransactions

2. Print appropriate report (see report instructions). Compare your totals to
the terminal report

3. Ifyour tape matches the ferminal totals, proceed with the Sefflement

instrucbon below. If your audit does not match the terminal totals, repeat

steps 1 and 2

[REPORTS Various fypes of defail and fotals reports can be generated for
fransactions in the current batch (fransactions that have nof yet been seffied)

on
PASSWORD: | Key password and press

CLOSE TAB Use this function to close an open fab amount
Press the key under the " symbol tree fimes

TABS Press |F1]for Tab

e Blcenre
RETRIEVE BY Press 1 |10 retrieve iansaction by the invoice

number of | F2 | lo refrieve ransaction by the
customer's account number

Key in the requested information (Le. Invoice

TOTALS Press appropriate key to select desired report.
0f Press the key under $Hor additional reportng
DETAIL options
REPORTS
§  SERVERREPCRTS

CARDSERVICE INTERNATIONAL

CARDNET

OMNI® 3750
QuICK REFERENCE GUIDE

Retail | Restaurant

Appicaton: UECAZ 30P

SETTLE Use this function at the end of each day fo seffle the batch for payment
ant ciear your ferminal of transacfion infarmation. These procedures are only
necessary if Aufo Close is disabled

WADOYYY e | Press [F4] for Settement

VOICE AUTHORIZATION NUMBERS
MCNS 1-800-228-1122

AMEX 1-800-528-2121
[HSCOVERINOVUS  1-800-347-1111
DCICB 1-800-525-9040

OTHER

CUSTOMER SUPPCRT 1-800-456-5989

Number) and pess 5ETT|.ET-1ENT Verify fotals and press

Press [ F1 ]to close the displayed ransacfion or SALES
CLOSE TAB ! SOL
Wi press (F3] for the next tab transaction REFUNDS:
QOPENTAB SKUKX

TOTAL:
SO 0000
Key new tab amount and press gﬁr&%ﬁm Press (Entec]to print setfementrepor
PRINT CUST OOPY? Press [F1] for to pint customer receip
INDUSTRY INFORMATION

TIP ADJUSTMENT Use this function to adust the tp amount

s ] 4y o
PASSWORD: Key password and p(ess
RETRIEVE BY: Press [FA ]t etieve by crkisenver press [F2] o

rerievebyammtmwmeveby

acoount number, or press | F4 | o resrieve by invoe
number

SERVERID: Key in the requested information (ie. Server ID)
s [Ei]

Address Verificafion (AVS) - Aservice designed to help reduce the possiily of
fraud on Manually Keyed transactions. The terminal wil request the cardhokder's
biling address and or zip code. Entry of both address and 2p code may provide befler
protection against fraud If an "N’ or an X & refumed as one of the AVS codes, you
may wani o consader requesting addibonal 10 from the customer or secure altemale
mears of payment This infymation is requived by MasderCara® and VISA® o help
your business qualfy for the best rales.

Commercial Card - A credit card identied by MasterCard® o VISA" a5 2
Busmess, Corporate, or Purchase Card. If the ferminal is sefup 1o process
Commercial Cards, a tax amount wil be requested for Business and Corporate cards
Card Code Validation - A service designed to help reduce the possbilty of fraud
on Card Not Present ransacbons. The 3 -4 digi code printed on reverse talics on
the signature sinpe of the card should be entered when prompted. If fhe code i not

entered, the user wil be required to indicae why the prompt was bypassed

PROGRAHMING INFORMATION

Merchant Number
Merchant 1D (MID)
Terminal 1D (TID)

CSI PN# 1048 QRG-CMNI 3750-RTLRST CARDNET

B MHAE

82002 Frrst Data Merchant Senvices™ Corporation. All ights reserved All rademarks and
senvice marks relerenced in tis matenal are e property of ther respective owners,




